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Massachusetts 
Department of Public Utilities

The Pipeline Safety Trust conducts an annual review of each state’s pipeline safety website to evaluate the accessibility and 
amount of publicly available information. 

2  
Significant Incidents*
 
0 Injuries
1 Fatality

30

CATEGORY TO IMPROVE 

Data and Maps
This state could strengthen 
transparency by improving access 
to data and maps. Providing 
data directly helps create a 
more informed public, supports 

accountability, and builds trust. 

EXEMPLARY  
Agency Authority 
This state excels in transparency 
regarding the agency’s authority. 
This helps the public understand 
the state pipeline safety program’s 
jurisdiction and the issues it 
addresses.

Is transparency important to you? Let your state agency know what you'd like to see! 

Massachusetts’s transparency score has increased by 
4 points since 2020. 

INCIDENTS IN MASSACHUSETTS FROM 2020–2024

FAIL PASS GOOD 

Massachusetts Pipelines 

Interstate Hazardous Liquids

Intrastate Natural Gas

Interstate Natural Gas

Distribution (Intrastate)

Intrastate Hazardous Liquids

OUT OF 33 PTS

Massachusetts has 40,681 miles of pipelines, 

representing 602 miles per 100,000 people. 

Texas has the highest total mileage, with 

297,241 miles and Puerto Rico has the lowest 

with 47 miles. 

Of Massachusetts’s pipelines, this regulator 
has authority over intrastate natural gas 
pipelines. 
 

*0.5 Significant Incidents per 10,000 miles  

Note: Not all incidents occur on pipelines 
that fall within the state agency’s jurisdiction. 
See PHMSA’s website for the definition of a 
Significant Incident. Incidents Data Source

Pipeline Mileage Data Source

State Pipeline Safety
Website Transparency

2025 

https://www.mass.gov/orgs/pipeline-safety-division
https://www.mass.gov/orgs/pipeline-safety-division
https://www.mass.gov/orgs/department-of-public-utilities#org-nav-contact-us
https://www.phmsa.dot.gov/data-and-statistics/pipeline/national-pipeline-performance-measures#:~:text=%22Significant%20Incidents%22%20are,from%20this%20definition.
https://www.phmsa.dot.gov/data-and-statistics/pipeline/pipeline-incident-flagged-files
https://www.phmsa.dot.gov/data-and-statistics/pipeline/gas-distribution-gas-gathering-gas-transmission-hazardous-liquids

