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Transparency	Review	of	Pipeline	Safety	Websites	
	
	
Each	year,	the	Trust	conducts	a	review	of	each	state’s1	pipeline	safety	website,	as	well	as	the	District	of	Columbia’s,	
to	determine	the	amount	of	publicly	available	information	and	how	accessible	it	is	to	members	of	the	public.			

 
This	annual	transparency	review	considers	a	number	of	factors	including:		

•	 Ease	of	finding	the	state	agency’s	website	and	contact	information	for	agency	staff;	
•	 Accessibility	of	state	and	federal	statutes	and	rules;	
•	 The	description	of	what	the	state	agency	regulates	and	does	not	regulate;	
•	 Presence	of	transmission	pipeline	maps	and	operator	contact	information;	
•	 Availability	of	inspection	records,	and	incident,	enforcement	and	excavation	damage	data;	and	
•	 Information	about	siting	and	routing	of	new	pipelines.	

Much	of	pipeline	safety	regulation	and	inspection	is	 left	to	the	states	through	agreements	with	PHMSA.	When	
the	public	 is	wondering	about	pipelines	near	 their	homes,	 they	will	often	 reach	out	 to	 their	 state	 first	 to	 see	how	
pipelines	are	regulated	and	to	learn	about	the	risks	posed	by	pipelines.	For	this	reason,	we	believe	it	is	vital	to	have	
certain	information	available	to	the	public	on	these	state	websites	and	our	annual	transparency	review	shows	which	
states	are	sharing	this	information	with	the	public	and	which	are	not.	

	
In	our	review,	there	are	33	points	possible	on	a	total	of	11	different	criteria.	We	are	very	pleased	to	note	that	

20	state	programs	now	score	at	22	or	higher,	meaning	their	scores	average	2	or	better	on	each	of	our	criteria.			In	
our	first	review	nearly	a	decade	ago,	only	3	states	performed	that	well,	and	easily	half	the	programs	scored	under	
an	average	of	one	point	per	criteria.		The	improvement	in	providing	the	public	information	is	worth	celebrating!	

	
In	 2017	 and	 2018,	 we	 offered	 states	 an	 opportunity	 to	 have	 their	 websites	 reviewed	 in	 our	 state	 pipeline	

safety	 website	 auditing	 program.	 With	 these	 audits,	 states	 that	 chose	 to	 participate	 received	 individualized	
recommendations	for	how	to	improve	what	they	presented	on	their	website	and	how	they	presented	information	
to	the	public.	Twenty-three	states	participated	in	our	audit	program	over	those	two	years,	and	we	have	continued	
to	provide	feedback	on	websites	to	any	state	program	that	asks.	Of	special	note	this	year,	three	states	redesigned	
and	dramatically	improved	their	sites:	Illinois	increased	its	score	by	11	to	a	total	of	31;	Idaho	improved	by	12	points	to	
20	points	and	Indiana	improved	by	13	to	reach	26	points.	

	
Thank	you	to	all	of	the	states	who	have	already	participated	in	our	pipeline	safety	website	audit	program	or	who	

have	improved	their	sites	on	their	own!	Of	note	for	next	year,	we’ll	be	changing	the	criteria	slightly	to	increase	the	
score	awarded	for	linking	to	the	PHMSA	damage	prevention	data	page	for	that	state.		PHMSA	has	dramatically	
improved	those	pages	in	recent	years,	and	they	now	provide	all	of	the	information	we	ask	for	in	our	review	criteria,	so	
those	links	will	be	awarded	3	points	next	year,	rather	than	2.		
	
We	will	provide	a	revised	set	of	criteria	before	we	begin	our	review	next	year.	If	you’re	interested	in	finding	out	more	
about	our	auditing	or	transparency	review	program,	please	contact	Rebecca	Craven	at	rebecca@pstrust.org. 
	

                                                
1	We	review	each	program	that	has	a	certification	from	PHMSA	or	an	interstate	agency	agreement.		California	
has	two	separate	agencies,	Alaska	and	Hawai’i	have	no	PHMSA-certified	programs.	We	were	unable	to	obtain	
a	translator	to	review	the	Puerto	Rico	site	this	year.		
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Arkansas 3 3 3 3 3 3 3 3 3 3 3 33
Nevada 3 3 3 3 3 3 3 3 3 3 3 33
New Hampshire 3 3 3 3 3 3 2 3 3 3 3 32
Illinois 2 3 3 3 3 3 3 2 3 3 3 31
Washington 3 1 3 3 3 3 3 3 3 3 3 31
Minnesota 3 3 3 3 3 3 2 2 2 3 3 30
California Gas* 3 2 3 3 3 3 3 2 2 3 1 28
New York 2 2 3 3 3 2 1 3 2 3 3 27
Colorado 3 2 3 3 3 2 3 2 2 3 0 26
Connecticut 3 3 3 3 3 2 1 2 2 3 1 26
Indiana 3 3 3 3 3 3 0 2 2 3 1 26
Louisiana 3 3 3 2 3 2 1 2 2 3 2 26
Maine 3 3 3 3 3 2 1 2 2 3 1 26
Massachusetts 3 3 3 2 3 3 2 2 2 3 0 26
Nebraska 3 3 2 3 3 3 1 2 2 3 1 26
West Virginia 3 3 3 3 3 3 0 2 2 3 1 26
Montana 3 2 1 3 3 2 2 2 2 3 2 25
Iowa 3 2 1 2 3 1 3 3 2 3 0 23
Mississippi 2 3 2 2 3 2 2 2 2 3 0 23
South Dakota 3 3 3 2 3 3 1 2 3 0 0 23
Arizona 2 1 2 3 3 2 1 2 2 3 0 21
Missouri 2 1 3 3 3 1 1 2 2 3 0 21
New Jersey 2 3 1 3 3 1 1 2 2 3 0 21
South Carolina 3 3 1 2 3 1 1 2 2 3 0 21
Texas 2 0 3 3 3 2 0 2 3 2 1 21
Idaho 1 2 2 2 3 3 0 2 2 3 0 20
Georgia 2 3 0 3 1 1 2 2 2 3 0 19
New Mexico 2 3 2 2 3 0 0 2 2 3 0 19
North Carolina 2 3 2 1 3 1 0 2 2 3 0 19
Kentucky 3 0 2 2 3 1 0 2 2 3 0 18
North Dakota 3 0 1 2 3 0 1 2 2 3 1 18
Utah 3 3 3 2 0 0 0 2 2 3 0 18
Michigan 3 1 1 2 3 1 0 0 0 2 2 15
Virginia 2 0 2 1 3 0 0 2 2 3 0 15
California Liquid* 0 3 3 2 3 1 1 0 0 0 0 13
Rhode Island 3 3 1 0 3 1 0 0 2 0 0 13
Tennessee 3 3 1 2 0 1 1 0 0 1 0 12
Kansas 3 2 1 0 3 2 0 0 0 0 0 11
Oklahoma 2 1 3 2 3 0 0 0 0 0 0 11
Pennsylvania 3 2 2 2 0 1 1 0 0 0 0 11
Ohio 2 0 2 1 3 1 0 0 0 0 1 10
Wyoming 2 0 1 2 3 0 1 0 0 0 1 10
Oregon 3 0 1 3 0 1 0 0 0 0 0 8
Vermont 3 0 3 1 0 0 1 0 0 0 0 8
Wisconsin 3 1 2 1 0 0 1 0 0 0 0 8
Alabama 2 2 1 0 0 0 0 0 2 0 0 7
DC 3 0 2 2 0 0 0 0 0 0 0 7
Maryland 2 0 0 2 0 2 1 0 0 0 0 7
Delaware 2 0 0 0 0 1 0 0 0 0 0 3
Florida 0 2 0 0 0 1 0 0 0 0 0 3
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http://www.apscservices.info/PSOIndex.asp
http://puc.nv.gov/Safety/Pipeline/
http://www.puc.state.nh.us/safety/safety.htm
http://www.icc.illinois.gov/PipelineSafety/
http://www.utc.wa.gov/publicSafety/pipelineSafety/Pages/default.aspx
https://dps.mn.gov/divisions/ops/Pages/default.aspx
http://www.cpuc.ca.gov/pipeline_safety/
http://www3.dps.ny.gov/W/PSCWeb.nsf/All/4606B847387FBCB6852580A700678AD0?OpenDocument
https://www.colorado.gov/pacific/dora/gaspipelines
http://www.ct.gov/pura/cwp/view.asp?a=3363&Q=492678&puraNav_GID=1702
http://www.in.gov/iurc/2335.htm
http://dnr.louisiana.gov/index.cfm?md=pagebuilder&tmp=home&pid=54&pnid=21&nid=30
http://www.maine.gov/mpuc/
http://www.mass.gov/eea/grants-and-tech-assistance/guidance-technical-assistance/agencies-and-divisions/dpu/dpu-divisions/pipeline-safety-division/
https://sfm.nebraska.gov/fuels-safety/pipeline-safety/general-information
http://www.psc.state.wv.us/div/gaspipelinesafety.htm
http://psc.mt.gov/Public-Safety/Pipeline-Safety
https://iub.iowa.gov/regulated-industries/pipeline-safety
http://www.psc.state.ms.us/pipeline/pipeline.html
http://puc.sd.gov/pipelinesafety/default.aspx
http://www.azcc.gov/divisions/safety/pipeline.asp
http://psc.mo.gov/General/Pipeline_Safety
http://www.nj.gov/bpu/about/divisions/reliability/
https://ors.sc.gov/safety/pipeline-safety
http://www.rrc.state.tx.us/pipeline-safety/
https://puc.idaho.gov/Page/Utility/8
http://www.psc.state.ga.us/facilitiesprotect/fp_pipesafe/fp_pipesafe.asp
http://www.nmprc.state.nm.us/transportation/pipeline-safety.html
https://www.ncuc.net/Industries/naturalgas/pipelinesafety.html
http://psc.ky.gov/home/pipelinesafety
http://psc.nd.gov/jurisdiction/pipelines/
https://publicutilities.utah.gov/pipeline.html
https://www.michigan.gov/mpsc/0,9535,7-395-93309_93439_93462_94886_94891---,00.html
http://www.scc.virginia.gov/urs/pipe/index.aspx
https://osfm.fire.ca.gov/divisions/pipeline-safety-and-cupa/
http://www.ripuc.org/utilityinfo/natgas/Pipeline_safety.html
https://www.tn.gov/tpuc/divisions/gas-pipeline-safety-division.html
http://kcc.state.ks.us/pipeline/index.htm
http://www.occeweb.com/tr/PLShome.htm
http://www.puc.state.pa.us/consumer_info/transportation/pipeline_safety_.aspx
https://puco.ohio.gov/wps/portal/gov/puco/
http://psc.state.wy.us/pscdocs/pipeline.html
http://www.puc.state.or.us/Pages/safety/gassafety.aspx
http://publicservice.vermont.gov/naturalgas_propane
https://psc.wi.gov/Pages/ForUtilities/Energy/PipelineSafetyProgram.aspx
http://psc.alabama.gov/Energy/index.htm
http://www.dcpsc.org/Utility-Information/Natural-Gas/Historical-Analytical-Information-for-Natural-Gas/Natural-Gas-Pipeline-Safety-Program/Natural-Gas-Pipeline-Safety.aspx
http://www.psc.state.md.us/gas/
http://depsc.delaware.gov/naturalgas.shtml
http://www.psc.state.fl.us/



