Fall 2017 — Safe Pipelines

Transparency Review of Pipeline Safety Websites

The Trust has surveyed state pipeline safety agency websites since 2011, and scored them based on the ease of finding what an interested
citizen might want to find. Nearly all states have a regulatory body focused on some aspect of pipeline safety within their state, though the
specifics vary a great deal.

We use scoring criteria to review state agency websites on the transparency of their pipeline safety information. Our seventh annual review is
presented here, and is on our website under “Transparency of Pipeline Information.”

This year we again have a three-way tie for first place with perfect scores from Arkansas, Nevada and Washington. But New Hampshire Public
Utilities Commission (PUC), California PUC, and Colorado PUC deserve special recognition. All three agencies made a genuine effort to improve
their websites since the last update by implementing recommendations the Trust made as part of our pipeline safety website auditing program. They
now join Minnesota in our “good” website category. Want to improve your state's score next year? Contact Kate Blystone (kate@pstrust.org) for tips!
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* California is the only state that has different agencies for natural gas and liquid pipelines. ** Hawaii and Alaska do not have PHMSA certified pipeline safety programs.
We are not including PHMSA in this review in anticipation of the rollout of their new website.
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