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It didn’t have to be this way.	




1. At first, we trusted...	










"While there has been recent publicity and activity by 
special interest groups, most who live and work along 
the pipeline are not opposed to Enbridge's plans to 
replace Line 6B. . .  While the media may choose to 
focus on controversial situations, Enbridge’s actions 
show that we deal openly and honestly with all 
stakeholders, including landowners and local 
governments. ���
���
—Enbridge spokesperson���
���
	






2. Verify	








3. It doesn’t have to be this way.	




	
There are many long-term benefits to fostering good 
relations with stakeholders and building trust and goodwill with 
the landowners and communities along Enbridge’s rights-of-way. ���

	
For one, if landowners and communities already know 
Enbridge and believe they have been treated fairly by the company 
in the past and that the company cares about its communities and 
the safety of everything it does, then they are more likely to 
support Enbridge and any of its future expansion initiatives and will 
be more open to discuss and negotiate their needs with Enbridge. ���

	
Moreover, Enbridge employees and their families live in 
these same communities, and they share the same goals as their 
neighbours, which is to build strong, thriving, safe and sustainable 
communities. ���
���

	
 	
— Enbridge 2012 Corporate Social Responsibility 
Report	




Enbridge ���
Integrity���
  Maintain truth in all interactions���
  Do the right thing; do not take the easy way out���
  Take accountability for our actions, without passing blame to others���
  Follow through on commitments���
���
Transcanada���
Integrity���
  We treat each other, our customers, governments and other stakeholders 
with honesty and respect. ���
  We demonstrate high ethical standards in everything we do. ���
  We keep our promises and commitments. ���
���
Pacific Gas & Electric ���
We act with integrity and communicate honestly and openly: ���
  Act ethically and with integrity ���
  Deal with people and issues openly, directly and respectfully ���
  Take actions that are consistent with words���
  Do the right thing even if unpopular or risky���
���
	



